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§ Aovnc dmancenm

KPEAWNTHLIE KAHUKYJIbI

MNamATia ann damdeckux nuu,

KpeaUTHLIE KaHHKUbi — 3TO NIFOTHBIA NIEPHOA KPEAMTOBAHNR, KOFA3 MOXHO HE MIATUTS (WA YMeHBWNTS)
‘eXeMecAUHbIE NIATEXM Ge3 WTPaIHLIX CAHKLMI W NIOCHRACTBWI ANA KPRANTHO/ WCTOPM.

Beeaebl ¢ 3 anpenn 2020 roaa, TpeGoBaHue

0 KPEAVTHBIX KHUKYNaX HAAO MIOAITb KPRANTOPY YEM KPEAWNTHDIE
He nosaxee 30 cenTa6pa 2020 roaa. KAHMKYJIbI
PacnpoCTPaHSAIOTCA Ha KPEAUTHBIA AOTOBOP / AOTOBOP HE ABNAIOTCA

33iIMa, 33KNIOYEHHBIA C KPRAWTHOI OPraHM3aLMel
(6arKom), MUKPOCUHAHCOBOI OpraHM3aLers,
KPeAWTHbIM NOTPEGMTENLCKIM KOONEPATUBOM,
CeNbCKOXO3ANCTBEHHbBIM KPRAUTHBIM
NOTPEGUTENLCKIM KOONEPaTUBOM, IOMEAPAOM

[NlefiCTBUIOT B OTHOWEHWA MNOTEUHBIX KPEAWTOB,
NOTPEGHTENICKUX KPEAWTOB, ABTOKPLAUTOB
Y1 KPEATHBIX KapT.

/LNMTENLHOCTB NIBIOTHOTO NEPUOAa BNIPaBE ONpPeAeTUTL
CaM 33EMUMK: OT OAHOTO A0 WeECTM MecALes.

0AVH KpeaNT (KpEAUTHBI AOTOBOP) ~ OAHM KpEAUTHBIE
KaHWKU b, TO €CTb OAVH NIbFOTHBIi NEPUOA.

sultant.
nent/cons_do
155986

TPEGOBAHMA K 3AEMILLUKY -

Meroanxa paciéra
AOJKHbI COBNIIOAATLCA Chevenecanoro
+ 33 NPeAbIAYLWTA KANRHAGPHBI MECALL (OTHOCUTENbHO AaTbI posmekdimriill

04344 TPRG6OBAHYR) COBOKYNHBIA AOXOA CHUIUACA Goriee, nocranoanenmen
073 anpens 2020 roaa

“em wa 30% OT CpeaHeMeCsNHOrO A0X04a 33 2019 rog, (ioreelntoent
PACCUUTAHHOTO N0 CMeUMaNBHOI MeToANKe pravo gov ro/document/
View JO001203004060008
+ KpeanTHeii A0ro80p / A0roBOp 33iiva ocbopmen A0 3 anpens 2020 roaa.

e
+ 33EMUVK B MOMEHT 034 TPEGOBAHVA He HAXOAUTCA Ha WMOTEUHBIX

KaHuKynax (M. . 6.1-1 (heAepabHOro 3akoHa No 353-03) =

+ MonHas cymmMa kpeauTa (HE ocTaToK K Bbinsiate) MEHBWE numMuTa:

Mnoteuwnsin  MoTpeGuenscxwit

Hhsisi peaut wpeaur

AsTokpeanr  Kpeaunan kapra

. Mockea 45 Man pyGneii

Mocxoacka obnacre,
. CanKT-MeTep6ypr, peruons 3 mam py6nedt
[la75HeBOCTONHOrO dheAepansHoro okpura

ocTansHbie pervioms! Poccn 2 mnw pybnedt

250 Toicad 600 Tbic 100 Teics
pysaeit pyGneit py6nei
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+ 3aéMuuK 06paLIaeTC C TpeGoBaHMEM K KPEANTOPY

(nMcsMeHHO / o TenedboHy / Yepe3 caifT KpeanTopa) Npueprian opa
Tpeboarn AocTUNE
« KpeauTop B TeueHwe 5 AHeit paccMaTpUBaeT 3anBneHme Ha caitre BakKa Poccin
httpsy/cbr.ru/StaticHtml/
W NpUHUMaeT pewerivte. Mpu OTCYTCTBUM OTBETa B Teuekue ey eanion
10 AHeit 33éMUIMK BBTOMATUUECKI NONYHAET KPRAUTHBIE 59-40.paf
KaHVKYL! (TLOTHBIA Neproa).
+ CpoK Hauana AeMCTBA NILFOTHOrO Nepuoaa — He nosxe 30 AHeit
€ MOMEHT N0AauY TPEGOBAHNA ANR MNOTEUHOTO KpeAUTa -
U He noaxe 14 AHeih AN NOTPRGUTRNLCKOrD KpeauTa, 3
aBTOKpEAWTa, KDEAWTHOI KapTHI.

5. 10 60 90 30

LHEN QHEN AHEN AHEN AHEN

AaTa noaaumn Tpe6oBaHua

BCE cpoku oTcuuThiBaiTca OT AATbI noaaum Tpe6osaHus

KPEAUTOP

+ MpoBepWTS AaHHbIE 0 AOX0ABX 3a8MWMKa B Hanorosoii
cAgx6e, MeHCHOHHOM dhoHae, OHAS COUMANLHOMD
cTpaxosanys.

+ 3aNPOCTB Y 336MUMKa AOKYMEHTBI, KOTOpbIe
MOATBEPAAT, YTO AOXOA CHM3NACH GOnee, em Ha 30%

Hanpumep: ECam KpeauTop HanpaanseT sanpocs:
© Hanoroayo CryxGy v honasi o
NpeAOCTaBAeHMM CBeaeHi, TO OH
‘06r3aH NponHchopMIpoBaTL 06
3ToM 3aEMUMKS, 3 TaKXe CooBuTS

~ CNPaBKy 0 A0X0A3X (8 T.4. 06 UX CHIXeHUW) N0 hopMe
2-HA®IT K & CBOBOAHOI opHe (MOXHO NoAYUNTS
OHIAliH B MUHOM KAGUHETE HANOTONAaTeNbILNKE);

> GOMbHWIHLI IACT C UKa3aHMEM ANATHO3a COVid-19 U 0 nonyuenwoi no 3anpocy
C OTMETKOM <03-KaPAHTH> (AN BEPHYBLINXCS 13-3a WHchopMaMM. ECTM nOnyeHHast
rpanuLb); WHbOpMaLS He CooTBeTCTBYRT
~ CNPaBKY M3 CTALMOHAPA C NOATBEPXABHHbIM AUTHO3OM NpeAcCTaBneHHEM B TpeGoBaNMA
% CaoaeHam, 3aévuun anpace
covid-19;
; CaM NPeAOCTaBNTS AOKYMENT,
= cnpaky (npukas) o OTNYCKe Ge3 COXPaHeHNS 3apaBOTHOM b conilr W
nnatsi ot paotosatens;
= CNPABKY WIM BHINACKY U3 PEECTPA UGHTPA JAHATOCTI O Mo hesepanromy 3axony lis 106-63

3a8HUMK He O6R33H NOATBEPXATTD
NIOCTaHOBKE Ha YUET B KauecTae 6e3paBoTHOro (MOXHO e o

ROAYNWTL OHABIH yepe3 nopTan rocycayr); Aty st gnery
~ Apyrvie AoKyMeHTs: (Bbinmcka u3 ETPH 1 T.n); Xaenws 10 3anpocy KpeanTopa.




[image: image3.jpg]+ OTKa3aTh B NPEAOCTABNEHIN KDEAUTHBIX KBHUKUN 8 TeUeHVe 5 AHeil C AaTsl noaauM
TPEGOBAHIR, ECAIM BLIACHUTCS, YTO 33EMUVK He COOTBETCTBUET KaKMM-NINGO U3 06A3ATENbHBIX
yenoswii.

Ecnn B Teuenne 5 AHeil KpeAWTOp paccMoTpen TpeGoBaHWe O NPeAOCTAaBNGHUN NbrOTHOMO
NepuoAa M 33éMWMK COOTBETCTBYET BCEM OGA3ATENbHBIM YCIOBMAM, TO NILFOTHBIA NEPUOA
AonxeH 6biTb NPeAOCTaBNCH.

BAXHO: ECiu 3anpouieHHbIe KPRAWTOPOM AOKYMEHTI He GYAYT NPeAOCTaBNeHb!
32EMILMKOM, GUAUT HEAOCTOBEPHbI MM He NOATBEPAAT CHIXeHMe A0x0aa Gonee,
4eM Ha 30%, TO BCe HAYNCNEHHbIE NNATEXM BOCCTAHOBATCA B COOTBETCTBUAN

€O CPOKaMH U3 KPEAUTHOTO AOTOBOPa, C HAYMCAEHWEM WTPAdhOB W NeHedl

3 NPOCPONKY W BHECEHHEM UHGOPMALLN O Heil B KpEAMTHYIO HCTOPHID.

KAK PAGOTAIOT KPEAWTHBIE KAHUKYIbI

+ 33 BPEMS KPRAUTHBIX KaHVKUA 62HK GYACT HAYUCHATS NPOUESHTEI:

~ Mo unoTexe - No CTaBKe, YKa3aHHOM B A0TOBOPE; Bodsirotiping)

craska paccimTsBzeTcs

> 110 APYriM KpEANTaM - 2/3 OT CPRAHEPHIHONHOI CTaBKM Ha AT Barikon Poccun 1
i L o nUSIAKUETCA Ha ero

nogawu 3aneneHus. caire: www.cor.u/

+ Mocne 3aBepueHIA KPEANTHBIX KAHAKUN KPEAWTHBIA A0r0BOp
NPOAONXKALT ASHCTBOBATL HA NPEXHUX YCNOBMAX, 3 HAKONMBWAACH
33 NIEPUOA KAHWKYN 3AA0MKEHHOCTS MIOTaLAETCA NOCAE NOTaWeHUA
nnaTexei no rpacuky.

+ Cpok KpeauTa npoanesaerca:

- Ha ANMTEABHOCTS KPEAUTHBIX KBHUKUN — ANA UNOTEUHOTO KPRAWT;

= He MeHee, YeM Ha ANUTENbHOCTS KPEAUTHBIX KaHAKUA, ~ AR 3BTO- M NOTPEBUTENLCKOrO KPeAWTa;

= Ha 720 AHeii = NPW VCNONL30BAHN KPEAMTHOV K3PTHI.

+ WTPachei M HEYCTOMK, HAUMCTIEHHbIE HA MOMEHT NPEAOCTABIIEHA KPRAUTHBIX KBHUKYA,
BUKCUPUIOTCS M A0MXHBI BbITh OMAAUEHbI NOCAE BHECEHUs NNaTexei No rpachuky 1 nocne
OralleHIA 33A0NKEHHOCTH, HAKOMAIEHHOI 33 NEPUOA KHAKYS.

+ Alpyriie KpeAWTHbIE NPOAYKTSI TO/i e KpEAUTHOI OPraHM3aLLMM DU OHOPMACHIM KPEANTHEIX
KaHMKUN 3aMOPaXUBAIOTCA. ECAIN KPEAUTHBIE KaHUKUNbI OTKPbITHI M0 UMOTEUHOMY KPEAWTY,
2 8 ToM e 6aHKke U NOTPEBUTENs eCTh KpeAUTHaR KBPTa (0 KOTOPO/ KaHKY LI He Gbinin
3aTpe6oBaH), TO NOAb30BATHCA 3TO KAPTO/i B NEPHOA KAHUKYA GYAET HEBOIMOXHO.
A BOT BHOCTS M0 Hell NNaTEXY BUACT HUXHO (/M ©CTh 33A0MKEHHOCTL).

+ B 11060/ MOMEHT KPEAUTHBIX KAHAKU MOKHO NOAWLATH CUMMY KPEAUTa (A HacTs)
63 NPeKpaLIEHNA NILTOTHOTO NePUOAR. 3T CYMMBI BUAYT YUMTLIBATLCA 8 CET NoraleHus
ocHoBHOrO A0AITa.

+ VHOPMALIR O KpEAUTHBIX KAHVKUNaX NONAAET B KPEAWTHYIO UCTOPMIO: X UCTIOIb30BaHUE
He CHU3WT PeATUHI 3aEMUIMKa, HO 63HKY B GUAYWEM CMOTUT YuWTLIBATS 3TOT DaKT My
OLieHKE HAAEXHOCTU 3aEMUINKE.




[image: image4.jpg]KAK BbiTb, ECNIN 3AEMILUK
KPEAWTHBIX KAHUKYN?

+ MposepnTs - B03MOXHO, 33EMUMK cooTBeTCTBYRT
TPEBOBIHMAM UOTeUHEX KaHKUT, BBEASHHbIX

o 2019 . (nonpaskamy K deaepansHomy 3aKom
o 353-03), AnA KoTOpLX AeHCTBYOT ADUTHE
OCHOBaHAS, YCTIOBS W MAKCHMATBHSIE CYMMB

+ 06paTUTLCA K KPEAUTOPY C NPOCHEOH
0 PCTPUKTYP3ALAN (M3MeHeHMN UCnOBMT
A0T0BOPa):  HEKOTOPbIX KPeANTOPOB eCTb C80M
IPOTPaMMB! NOMOU 38EMUAKaM, NON3BLM
8 CIOXHOE HUHAHCOBOR NONOKeHME,

BAXHO: Mpesocrasnenme pecTpyKTypH3aUMM -
370 Npaso, 3 He 06A3aHHOCTS KpeawTOpa!

+ Ucnons308aTS ANA BKINNAT MO MNOTEUHOMY KpEANTY
MaTEPUHCKMi1 KANATaN, €CT ECTS OCHOBaHIR
Ans ero nonyuenws.

+ TIpOBEpUTS ~ BOSMOXHO, NPU CHIKEHINM A0X0RD
U 338MULKa NOSBANOCS NP3BO Ha pa3nHLIe N0COGHS,
8 UBCTHOCTI, AeTCKVie BBINATHL. Mcnons308aHYe 3TAX
CPEACTB He PerfiaMeHTHPYETCA, 1 OHM MOTYT 6biT
HaNpaBIeHs| Ha CHDKEHIE 3BA0TKEHHOCTA,

MOUIEHHWKY MOTYT TPEGOBATb
JAEHBIU 3A MOMOLILb B OGOPMIIEHMI
KPEAUTHbIX KAHWKYS, 0GOPMIIEHNE
KAJIOBbI HA OTKA3 WS KOMNEHCALMIO!

8 CTIOPHBIX CUTYALMAX, To ecTs ecau:
> KPeAWTOP OTKB33N B NPEAOCTBIEHMM KPEAUTHBIX
KaHMKY,
= BO3HAKIM NPOGIEMB C NIPEAOCTABNEHMEM
NOATBEPXAZIOUIMX AOKYMEHTOS;
> KPeAUTOp pewin, 4To NaaeHUR A0X0A0B Gonee,
UleM Ha 30%, He npou3owO,

33EMUK MOXET OGPATHTLCA K CTEAYIOWMM OpraHaM
8AaCTH W OpranMsaUMAM:
~ PocnoTpeGHaasop (www.rospotrebnadzor.ru) -
33 6eCTUATHOM KOHCYMSTaUMEH, C XAN060M Ha
OMaH, HABR3bIBaHME AOTOTHTEIBHBIX UCAYT
HecnpaseAnMBLIe UCIIOBIA AOTOBOP3, C NPOCEGO/
BCTYNWTL B CYAEBHOR A@N0 WM NOATOTOBMTS
rPYnNOBOf McK;

~ BanK Poccum ~ AnA NPOBEAEHHA NPOBEPOK,
TPe60BaHMIA K (PUHAHCOBOM OPraHW3aLUM 06
CTPaHEHWM HApYWEHWI. POPMA N0AAM KaN0BS

https://cbr.ru/Reception/Message/ %

Register?messageType=Complaint;
~ OUNHCOBBI YNIOTHOMOUEHHSIF ~ 4718 AOCYACGHOTO

UPerYAMPOBHAR COPa C PWHaHCOBOM OpraHISaLIAEH
(M0, 4o e Garcon) (finombudsman.u);

~ MpoKypaTypa - ANA PaCCHOTPEHUS XaN06
Ha HapyUeHUe 33KOHOB.

Mepeviens dheaepansHLIX Mep NOAACPXKH TPAKAGH B YCTOBUAX OrpaHuseHw 2020 roaa
(8 T.4. NOCOGUA) MOXHO NOCMOTPET Ha caiiTax:

MpasurenscTao Po. PocnoTpe6Haa3op. Arewrcrao crpatervueckix

http://government.ru/ https://rospotrebnadzor. wHnuaTHs

Support_measures/ ru/deyatelnost/ B https://asi.ru/ %@
2pp/ZELEMENT 1D=14332 reports/125928/ &

CnyxBaHUeM 3aBMHEIX CRACTE
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Jrerbiiepeb il et i :

www.rospotrebnadzor.ru

He CTowT 6pars HoBbie KpeauTs:
OBLINHO TaKW eeHR HeoBAYMaHH
nwxn npocunTaHe:

©CTb PUCK NIOTEPATS KOHTPONS HAA CUTYaLIMEH

Kpeautop Moxer np:
ysenmsenve

ANOXYTS PecMHAHCHPOBaHME ~
KpeauTa / 3aiiMa

rann npoaneHvem
€ yMeHbleHMe!
@XEMECHNHOT MaTeXa. MPUHAMAR PeLIHUS,

e

CrouT noMHUTL 1 0 Tom,
aKam

70 AONTU MOTYT NepexoaUTS

T —

2pp.rospotrebnadzor.ru





